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1.06mue mos10xeHHs
1.1. Hacrosmee Ilonoxxenne 0 mopsake pacCMOTpPEHHS Xajlo6 M MpPeAIOKEHHH COTPYIHHUKOB,
obyuaromuxcs ¥ ux poautenei (3axoHHbIX npeacrasurelnieit) B MBOY r.Kepuu PK «1lixona Ne10
uM.I'epos Coserckoro Coroza U.E.IlerpoBa» (manee [Tonoxenue) pazpaGoTaHo B COOTBETCTBHA
¢ OeaepanbHeM 3akoHOM 0T 29.12.2013 Ne243- ®3 «O06 obpazoBauum B Poccuiickoii
®Denepaiumny.

1.2, TlonoxeHue onpeenser NOPSAOK PaCCMOTPeHHs oOpalieHuil rpaxiaH, a IMEHHO, MOPSIOK
yueTa, PErucTpanMH, pacCMOTpEHHMS M pa3pellcHus ofpamieHHil rpaxaaH, KOHTPOJS HX
HCIOJIHEHHUSA, OpraHU3aluy JHIHOro npueMa rpaxzaad B MBOY MBOY r.Kepun PK «Illkona
Ne10 um.I'epos Coserckoro Coroza U.E.Ilerposay.

3. I'paxknane (COTpyAHHMKH MIKOJBI, 0Oy4aromupecs M HX POXHTENH)HMEIOT MpaBo o0pamarscs
JAMYHO, a TaKXe HaNpaBiATh B INKOJNY KOJUIEKTHBHbIE oOpamenus. OOpameHus MOryT
HalpapATeCA MO Noute, (PaKCHMUIBHOW CBS3H, Tenerpady, DJIEKTPOHHOH IMOYTe M HHBIM
HH(OPMAIIOHHBIM CHCTEMaM OOINEro MOJb30BaHHUS.

1.4. Jina peanu3aiu Liejel NOJIONEHHS HCHONB3YIOTCH CIENYIOIHUE OCHOBHBIE TEPMHHBL

- O6paineHue rpaxmasvHa (Jajgee oOpalieHHE), HANpaBJICHHOE B KONy, 3TO IHCHMEHHOE
MPEJIOKEHHUE, 3a4BICHHUE U *Kao0a, a TaKkke YCTHOe oOpaieHue rpaxaaHHHa;

- Ilpennoxenne - moxenaHUs WiIM PEKOMEHAANHH N0 YJIyWIHEHHIO OTACIbHBLIX HAIPABICHUH
JEATEIBHOCTH IIKOJBI, COBEPHICHCTBOBAHHMIO JIOKATBHBIX HOPMATHBHBIX IPABOBBIX aKTOB,
pETYIHMpPYIONIHX €€ e TeTbHOCTb;

- 3JasBieHHe - Inpocsba IpaKgaHWHA O MNPEAOCTABICHAM KakKou-muOo HHQOpMALHH WM
JOKYMEHTa, COJACHCTBMM B peajM3allMi €ro KOHCTHTYIMOHHBIX TIpaB H CBOOOJ HIIH
KOHCTHTYIMOHHEIX IIpaB M CBO6O ApyruX juil, b0 coobmeHne 0 HapyIIeHHH 3aKOHOB M MHBIX
HOPMATHBHBIX aKTOB, HEJIOCTaTKax B paboTe IKOJIBL, JIOO KPUTHKA JOKHOCTHBIX JIHII,

- Xasnoba - npockba rpax/laHUHa O BOCCTAHORIJICHUW HJIH 3aNTHTE €ro HapyIleHHEIX MpaB, CBo00T
HITH 3aKOHHBIX HHTEPECOB, INO0 NpaB, cBOOO/I WM 3aKOHHBIX HHTEPECOB APYTHX JIHII, BCJIECTBHE
HapymieHHsI pabOTHHKaMH HIKOJBI TpeOOBaHMI 3aKOHOJATENBCTBA, ITHYECKUX HOPM H IIPaBHII
TIOBEJICHAS H T.JI.

1.5. JTns nomyyenus uHpOpMaIiu o OpAIKe pacCMOTpeHUs o0palneHnii rpaxaarne o6pamaTcs:
- IAYHO B LIKOJIY;

- 10 Tenedony;

- 110 JIEKTPOHHOMH MOYTE;

- yepe3 opUIHAIBHBIH caiiT 06meodpa3oBaTenpHOTO yupexeHus B cetu Murepuer « O0patnenue
TPaKIan»:

- yepe3 opunuabHEL caiiT obmeoOpa3oBarensHOro yupexaeHus B cetn Murepuer «llopran
obpaTHO# CBA3MY.



2. Oprann3anus AeJIONPOH3BOACTBA

2.1. Opraamsaims paGoTHl ¢ NHCHMaMH M YCTHBIMH OOpAllieHMSMHM TIpaXaH JOJKHA
obecrieunBaTh  HEOOXOAMMBIE YCIOBHA JUIS  OCYINECTBJIEHHMS MPENOCTABIEHHOTO H
rapasTHpoBanHoro rpaxaaHam Koncratymued P® mnpaBa obpamatbcs ¢ NpemiOKEHHAMH,
3agBJICHHAMH U XXkaio0aMH B MUCBMEHHOM M YCTHOH (opMme.

2.2. OTBETCTBEHHOCTD 32 OPTaHH3ALUIO U COCTOSHHE JEIONPOU3BOCTBA 110 MHCHMAaM H YCTHBEIM
ofpameHusM rpaxiaH BO3/1araeTcs Ha JUPEKTOpa HIKOJBL.

2.3. Jlenonpou3BOACTBO MO OOpaulleHHsM TpaKJaH BEOETCS OTAENBHO OT JAPYTHX BHJIOB
JENONPOU3BOACTBA M OCYIIECTBIAECTCH CEKpeTapeM pyKOBOAMTENSI 00pa3oBaTeIbHOrO
yUpEXACHHUS.

2.4. IlpuHsTHe pemieHHS IO pPACCMOTPEHMIO IMCEM H YCTHBIX OOpameHHil rpaxiaad
OCYIIECTBISETCS AUPEKTOPOM 00pa30BaTEIbHOrO YIPEeIKACHHS.

2.5. HenocpeicTBeHHOE HCTIOHEHHE NOPYYEHHUH 10 THCHMaM UM YCTHBIM OOpalieHHsiM IPaXKIaH
OCYIIECTBJIICTCS] OTBETCTBEHHBIMH paOOTHHKaMU 00pa30BaTENILHOTO YUPEKACHH.

3. IlpueM u perncTpanms MHCEM rPaxkiaH

3.1. Bce mocrynaromue B 06pa3oBaTelbHOE YUpeKA€HHE 00palieHHd IpaXxIaH MPUHUMAIOTCH U
opopMIISIOTCS B J€Hb HX IOCTYIUICHHS DPYKOBOJHTEAEM OOpa3OBaTEIBHOIO YUPEKICHHS B
COOTBETCTBHH C AOJDKHOCTHBIMH O0S3aHHOCTSAMH.

3.2. Tloctynmaromue oOpalieHHss ¢ KONMMSAMH JOKYMEHTOB (Hampumep, KOMHUH aTTeCTATOB,
JHUIJIOMOB, TPYJIOBBIX KHHMJKEK H Jp.) NPHKPEIUIAIOTCA K TeKCTy oOpamneHus. [loiyueHHble
NOJJIMHHUKH JOKYMEHTOB, IICHHBIC 6yMaru BO3BpaIIalOTCA rpaXIaHaM.

3.3. OGpaineHus rpaxJaaH, KOITMM OTBETOB Ha HUX U JIOKYMEHTHI, CBI3aHHBIE C HX Pa3pelIeHHEM,
(bOpMHPYIOTCS B Jiella B COOTBETCTBHH C YTBEPKACHHOH HOMEHKJIATYPOA.

3.4. IlocrynuBinde nuchMa TIpaxkaaH PETHCTPUPYIOTCS PYKOBOIHTENEM 0OOpa3oBaTeNbHOIO
YUPEXKICHHS B XXypHajle ydeTa. PerucTpaliioHHBIM (BXOASIONHMM) HOMEp NHCHBMa COCTOMT H3
MOPSAAKOBOr0 HOMEpa NOCTYNUBIIET0 0OpalneHus B [Ipe/iesiaXx KaJIeHAAPHOTO Fo/ia M MHIEKCa JIea
110 HOMeHKIaType. Ecnu 3asBuTelh MpHUCIan HECKOJIBKO MUCEM, HO IO Pa3HbIM BOIPOCAaM, TO Ha
KaX10€e IHChMO IIPOCTABIIAETCS CBOH perucTpanHoHHb HoMep. Eciin mucbMo mepeciaHo, TO B
XypHane (B rpade «npHMeuaHHe») yKas3bIBaeT, OTKyJa OHO NMOCTYINHIO (OT aJMHHHCTPALHH,
paliOHHOH IIpOKypaTypel, OTAena obpa3oBaHus U T.A.). [IoBTOpHBEIE THChMa CTaBATCA Ha
KOHTpoJib. [1pH paboTe ¢ HUMH TOAGHPAIOTCS HMEIOMHECH JOKYMEHTHI I10 O0OpaleHHsIM JaHHOIO
3agBuTENd. B KypHane ydera M perucTpalMOHHO-KOHTPOJIBHBIX KapTOYKaX IIPHCBAHBAETCS
OYepeIHOH perucTpaliiOHHBIA HOMED.

4. Tpe6oBanus Kk 00pameHnI0

4.1. TIucemeHHOe oOOpalneHHe TrpaXJaHWHa HOJDKHO COJEpXaTh HaWMEHOBAaHHWE INKOJIBI,
dbaMHIHIO, MMS, OTYECTBO JOKHOCTHOTO JIMIA THOO €ro JOJKHOCTh, (PaMHIIHIO, HMS, OTYECTBO
3asBUTENIA, NOYTOBBIM ajpec, MO KOTOPOMY HYXKHO HamlpaBHTh OTBET, YBEIOMJIEHHE O
nepeanpecaiuy obpalneHus, AaTy H JHMYHyIO Hoanuch. B ciaydae HeoOxomumocTH (YTOOBI
MOATBEPAATh CBOM JOBOJBI) I'PaXKJaHWH MOXET IPHIIOKUTh K IHUCBMEHHOMY OOpalIeHHIO
JIOKYMEHTHI H MaTepHaTbl JTM00 HX KOIIHH.

4.2. B obpamieHnH, COCTaBICHHOM B (OpMe JIIEKTPOHHOrO JOKYMEHTA, IPaKIAHHH IOJDKEH
yKa3aTh: - CBOH (HaMIIHIO, KM, OTHECTBO; - aJ[peC JIEKTPOHHOM MIOYTHI, €CJIH OTBET JOJKEH OBITH
HamnpaBlieH B (opMe 3NEKTPOHHOTO JOKYMEHTa; - MOYTOBEIA aipec, eCIM OTBET JOJDKEH OBITh
HampaBJieH B MHCbMeHHO# popme. K oOpaiieHuio rpakJaHuH BIIpaBe MPHIOKUTH HEOOXO0[MMBbIE
JIOKYMEHTBI H MaTepHaJIbl B JIEKTPOHHO# (popMe. Takike OH MOXKET UX HANPaBUTh 3TH JOKYMEHTHI
WJIH UX KOIIMH B MHCBMEHHO# popMe 1o mmoure.

4.3 B k0JUIeKTHBHOM OOpalNeHH! YKa3bIBAlOTCH: (paMHITAS, UMS, OTYECTBO OJHOTO FpakIaHUHa,
ofOpaTHBIIErocs OT JHLA KOJUIEKTHBA M ()aMHIMH, HHHOWAIH W NOANHCH JAPYIMX WIEHOB
KOJUIEKTHBA, C YKa3aHHWEM KOHKPETHOro ajpeca (IIOYTOBOTO HJIH DBJIEKTPOHHOIO) IO KOTOPOMY
cleyeT HalpaBHTh OTBET.



4.4. OtBer Ha oOpamieHue rpaXxIaH He JaeTcA B CIACAYIONINX CHTYAIUIX: - €CJIH B 0OpAIEHHH HE
ykasaHa (paMHIHs rpakJIaHHHA, HalpaBUBIIEro oOpaIeHne, Wik IMOYTOBIA apec, 0 KOTOPOMY
JIOJKEH OBITh HampaBJeH OTBET; - €CIM TEKCT OOpalleHHs MPOYeCTh HEBO3MOXKHO H3-3a €ro
(bH3MYECKOro COCTOSIHHUSA, 00 ITOM IpaxIaHHHY COOOILIACTCA B TE€YEHHE CEMH JHEH OT MOMEHTA
PETHCTpalidH; - €cIM B OOpameHHH COAEpXKAaTCs HELCH3YpHBIE JMOO OCKOpOUTE bHbIE
BBID@XCHHS, YTPO3bI )KHU3HH, 3/I0POBBIO M HMYIIECTBY JOJDKHOCTHOTO JIHIA, @ TAKXKE WICHAM €ro
CEMbH, 00 3TOM rpaxIaHuHy COOOIIAETCA O HEMOMYCTHMOCTH 3JI0YNOTPEOICHHS TIPaBOM; - €CJIH
B OOpaIllCHHH COZAEpPXKAaTCA CBEJICHUA O MOJArOTaBIMBAaEMOM, COBEPIIACMOM HIIH COBEPIICHHOM
IIPOTHBONPABHOM JEIHHM, a TaKXKe O JHMIE, €ro IMOJrOTaBIHBAIOIIEM, COBEPINAIOMIEM HIH
COBEpLIMBINEM, 0OpameHHe OUIEXKUT HANPABJICHHIO B TOCYAaPCTBEHHBIH OPraH B COOTBETCTBHH
C €ro KOMIICTEHIIHEH; - €ClIM B IIHCHMEHHOM OOpallieHHH I'paKJaHHHA COAEPXKHTCA BOIPOC, Ha
KOTOpBIi eMy paHee ObLI JaH OTBET IO CYIIECTBY H IIPH 3TOM B 0OpailieHHH He IPHBOJISTCHS HOBEIE
JOBOJBI MM OOCTOSTENBCTBA, TI'PaKAaHHUHY COOOMIaeTcs pemeHHe O 0e30CHOBATENBHOCTH
o4YepeHOro oOpalleHHs B IIPEKPALICHUH TIEPEHCKH 110 JAHHOMY BOIIPOCY.

4.5. ObGpaineHus rpaxaaH, He coJiepxanine JaHHBIX, YKa3aHHBIX B MyHKTaX 4.1. - 4.3. HacTosAmIero
HOJI0XKEHH S, IPH3HAIOTCS aHOHUMHBIM M PaCCMOTPEHHIO HE MOJUIEKHUT.

4.6. Ilncbmennbie oOpalllcHUA IpaXxJaH M MaTepHaibl K HAM, KOIIMH OTBETOB, JOKYMEHTHI IO
JUYHOMY NpHEMY rpakaaH GOPMHPYIOTCS B Jena B COOTBETCTBHH C HOMEHKJIATY POt et

5. IHHopsiaox paccMOTpeHHs NHCHMEHHBIX (3J1€KTPOHHBIX) 00patnennii
5.1. TlucemenHoe obpamieHHEe MOICIKUT 00A3aTENbHON PErHCTpallMd B TEUCHHE TpeX IHEH ¢
MOMEHTA MOCTYIUICHUS
5.2. Obpamenue, NOCTYIHBIIEE uepe3 OQPHUIMAIBHBIA CalT IMKOJBL, PErHCTPHPYETCH
aIMHHHCTPATOPOM caiiTa.

5.3. Tlocne wu3yuyeHHs oOpamieHus, NPOBEPKH JIMYHBIX JAHHBIX 3asfBHTENA, oOpailneHue
PETHCTPUPYETCS PYKOBOAUTENIEM LIKOJIBI, OTBETCTBEHHBIM 3a paboTy ¢ oOpaiieHuAMH rpaXiaH B
XKypHase oOpallleHH# rpax/iaH.

5.4. Ilpunstue pemeHHs MO PaCCMOTPEHHUIO MHCHMEHHBIX (JIEKTPOHHBIX) OOpalieHui rpaXxaaH
OCYILECTBJIACTCS AUPEKTOPOM IIKOJIBI, KOTOPHIH Ha3HAYaeT UCTOJHHTENS W ONPEAC/ISCT CPOKH
paccMOTpeHus OOpaleHHS.

5.5. Cpok paccMmorpeHus ofpamenns cocraBuser 30 mHe#d co gHa perucrpauun. B
HCKIIOYHTENBHBIX CIIydJasX OH MOXKET OBITh IPOIEH, HO He 6osee yeM Ha 30 qaeit. O npoaieHnn
CPOKa pacCMOTpPEHHS IPaXKAaHUH YBEAOMISAETCS OQHUIHATBHO.

5.6. O6paiueHus, He Tpebyomue CIeNHaJIbHOr0 H3YYSHH U (HJIN) IIPOBEPKH, pacCMaTpPUBAIOTCS
B CPOK He Gosiee 15 nueil.

5.7. PaccMoTpenue oOpalneHMii TpaXZaH, COAEpXKAaIMX BOIPOCHI 3alIMTHI mpaB peOeHKa,
MPEMJIOKEHHS 110 MPEAOTBPALICHHIO BO3MOXHBIX aBapUil M HMHBIX YpE3BBIYAMHBIX CHUTyauMH,
IIPOM3BOAUTCS Ge30TIIaraTeNbHoO.

5.8. Ucnommurens, Ha3HAYCHHBIN JUPEKTOPOM [HKOJEI, TOTOBHUT IPOEKT OTBETA HA OOpallieHHE H
NPEJCTABISACT €r0 B YCTAHOBJICHHEIC CPOKH AUPEKTOPY Ha YTBEPIKIACHHUE.

5.9. Conepxanue mnpoeKkra OTBETa HE JODKHO NPOTHBOPEYMTH 3aKOHOAATENHLCTBY PO u
MIPHHATHIM B OOIIECTBE STHYECKAM HOPMaM.

5.10. Ecnu nng paccMoTpeHus oOpalneHus rpaxaanuHa TpeOyeTca oMy YeHHe JOTTOTHHTEIbHEBIX
MaTepHaJIOB, HCIOJHHUTENb T[OTOBHUT M HanpaBisdeT HEOOXOAUMBIC IHChMA, 3allPOCHL
I'ocynapcTBeHHBIM Oprad, OpraH MECTHOTO CaMOYIPaBJIEHHS WM JODKHOCTHOE JIHIO IO
HanpaBJICHHOMY B yCTaHOBJICHHOM NOPSAIKE 3arpocy oOs3aHbl B TedeHHe 15 qHel npelocTaBHTh
JOKYMEHTBI M MaTepHaJibl, HEOOXOMUMBIC IS PacCMOTPEHUS OOpaleHHS, 33 HCKIIOYCHHEM
JOKYMEHTOB H MaTEpHAJIOB, B KOTOPHIX COAEPXKATCS CBEICHN, COCTABIISIONINE rOCy AAPCTBEHHYIO
HJIH UHYIO OXpaHAeMyIo (elepalbHbIM 3aKOHOM TaifHy, M JUIS KOTOPBIX YCTaHOBJIEH OCOOBIi
HOPSZIOK IPENOCTARICHHS.

5.11. Tlpu nmomydyeHHM MpOEKTa OTBeTa Ha OOpallleHHE, MAPEKTOP IIKOJIBI IPOBEPAET €ro Ha
IpeaMeT TNPaBHIBHOCTH O(OpMIICHHS, NOMHOTH WHGOPMAIMH, COOTBETCTBHS BHIBOJOB



JCHUCTBYIOIMEMY 3aKOHOAATENbCTBY. IIpH cormacmu ¢ npencTaBIEHHEIM IIPOEKTOM OTBETA,
PYKOBOAMTENb NEpeNiacT €ro i1 HalpapieHHs 3asdBHTeM0. EciM He COIJaceH, BO3BpAIaeT
HCIIOJIHUTENMIO Ha I0paboTKy € yKa3aHHEM CPOKOB yCTpaHEHHS HEIOCTaTKOB.

5.12. Ecnm oTBET MmO CYINECTBY ITOCTaBJICHHOTO B OOpallieHHH BOMpOCa B CHIIy KakHX-THOO
IpUYHH JaTh HENb3s, TPaXIaHHUHY, HalPaBUBIIeMYy oOpalieHHue, coobmaeTcs 0 HEBO3MOXXHOCTH
ZIaTh OTBET.

5.13. O6paieHne JOJDKHO OBITH PaCCMOTPEHO C YIETOM BCEX HIOAHCOB, a (PaKThI M JTOBOJBI,
H3JIO)KCHHBIE B HEM, IOJDKHBI OBITh NPOBEPEHBI C TOYKH 3pPEHHS IOJHOTHI, JIOTHYHOCTH,
3aKOHHOCTH, 000CHOBaHHOCTH H AOCTOBEPHOCTH. OTBETHI Ha 0OpaleHus rpaxaaH JOKHbI ObITh
apryMEHTUPOBAaHHBIMH, C pa3bsICHEHHEM BCeX 3aTPOHYTHIX B HEM BONpPOCOB, a €Clik B
YIOBJICTBOPEHHH OOpallleHHs 3afBHTENIO OTKA3aHO — COACPXKATh YETKOE PashACHEHHE MOpsAIKa
00XaJOBaHHsA MPUHATOTO PEIICHHS C yKa3aHHWEM opraHa (JOJDKHOCTHOTO JIHNA), K KOTOPOMY
MOJET OBITh HallpaBJieHa XKayoda.
5.14. Ilpu odopmneHnH OTBeTa Ha oOpaleHHe HEOOXOAMMO PYKOBOACTBOBAThCS IPaBHIIAMH
JEJIONPOM3BOACTBA H O(POPMIICHHS MCXOAAIMMX NOKYMEHTOB. OTBET JOJDKEH CONEpXKaTh AAaTy,
PErHCTPAIHOHHBEA HOMEp JOKyMEHTa, (paMHIHIO, HMS H OTYECTBO 3asBHTEJI, €r0 NMOYTOBBIH
aapec, TeKCT (OTBETHI Ha MOCTaBICHHBIE BOIIPOCHI), HAWMEHOBAHHE JOJDKHOCTH JIMIA,
TOIITHCABINETO JOKYMEHT, €10 (paMMiIHIo, MMS, OTIYECTBO B HOMep Tene(hOoHa HCTIOMHUTENS.

6. Oprannzanus JUaHOro Npuema rpaxaad. Ilopsiok paccMoTpeHns YCTHBIX oOpamennii
6.1. JIuunslil npueM TpaxaaH OCYLIECTBISACTCS B LENIX ONEPATHBHOIO PACCMOTPEHHS YCTHBIX
oOpaiieHnit rpaxJad U IOPHIUYECKHX JIUI, OTHOCAIMUXCA K KOMIIETEHIIMU MIKOJIbI, COKPAIlCHUs
KOJIMYECTBA IHCHMEHHBIX OOpalmeHuii, OpraHH3alMM MNpeaynpeauTensbHoi  paboThl,
YCTAHOBJICHHUS M YCTPAHESHHUS IIPUIHH HEBBITOIHEHHS TOJDKHOCTHHIMHM JTMIIAMH BO3JIOKEHHBIX Ha
HHUX 00s3aHHOCTEH

6.2. IlpueM rpaxaaH OCyIIECTBISETCA JUPEKTOpoM IKoibL IIpu HeoOXoaMMOCTH AHMPEKTOp
MOJXeT Ui pelieHHs BOIPOCa MPUITIACHTH 3aMecTHTens aupekropa (o YBP), nemarornueckux
pabOTHHKOB WM JPYTHX paOOTHUKOB LIKOJBL.

6.3. Nadopmauns o Mecte nmpHeMa, a Takxke o0 yCTaHOBJIEHHBIX AJId IIpHeMa JHAX H dacax
JOBOAMTCA JO CBEJEHHS TpaXJaH depe3 HHGOPMANHOHHBIH CTeH M Oo¢HOUANBHBIH CalT
00pa30BaTEeNILHOTO yUpexKAeHUS B cetd MHTEpHET

6.4. Ilpy MUYHOM NpHEMe T'POKIAHHUH JODKEH IMPEXBABHTH JOKYMEHT, YJIOCTOBEPAIOMMHI €ro
JHYHOCTD.

6.5. TlpueM YcTHBIX 0OpaleHHil 10 KOHTaKTHHIM TeJie)OHaM BEAETCS aIMUHUCTpaHEH HIKOJIBL.
6.6. YctHbIe oOpaineHus: - TpeOyiomue OnepaTHBHOrO BMEINATEILCTBA MM OKa3aHHUs IOMOIIM B
CJIOKHUBIIEHCS CHTyallHH JOBOJATCA JO NUPEKTOPA INKONBI WM YNOJIHOMOYECHHOTO JHIA Ui
NPHHATHA PEIICHUS M OCYIIECTBICHHS KOHTPONSA 3a €€ pa3pemicHHEM; - CoJepKalnue
KpHTHYECKHE 3aMEYaHHMs B aJpec INKOJbI, COTPYAHHKOB IIKONH WJIH MO YIYYIICHHIO HX
JIeITEIBHOCTH JOBOAATCA 0 JMPEKTOpa MIKOJIBI MiIH YIIOTHOMOYEHHOTO JIHLA.

6.7. B ciy4ae, eclin M3JI0XKCHHBIE B YCTHOM oOpalneHuu (akThl M 0OCTOATENBCTBA SBIAIOTCS
OYECBHIHEIMH M He TpeOyIOT IOMONHHTENBHOH NPOBEPKH, OTBET Ha OOpameHHE C COrJIacHs
rpakAaHAHA MOXET OBITH JaH YCTHO B XOJie TpHeMa. B ocTanbHbIX ClTyYasx JaeTcs NUChbMEHHBIN
OTBET IO CYIIECTBY IIOCTABJICHHBIX B 00pallieHHH BOIIPOCOB.

6.8. YcTHble ofGpameHns MOryT MOCTYNaTh OpH IPOBENEHHH IpHeMa, BO BpeMs TelieOHHBIX
TIEPETOBOPOB H PaCCMATPUBAIOTCS B CITydasX, KOT/a U3JI0)KEHHBIE B HUX (paKThl H 00CTOSTENLCTBA
OYECBHIHEI M HE TPeOYIOT JONMOJHUTEIBLHON IPOBEPKH, THIHOCTH OOpAIlAIOIIHXCA H3BECTHH H
ycraHoBJIeHbl. Ha ycTHEIe 0OpaiieHns, Kak NpaBHio, AaeTcs OTBET B YCTHOH dgopme.

6.9. ndopmanys 06 yCTHBIX 00palieHHsX MOXeT ObITh BKITIOYEHA B Xy pHaIl oOpalieHHH.

6.10. Pe3ynbpTaTsl paccMOTpeHHs 00pallieHuH rpak/iaH:

6.10.1. KoHeyHsIMH pe3yJIbTaTaMH paCCMOTPEHHS OOpalleHHs SBASIOTCH:

- OTBET Ha BCE IOCTaBJICHHBIE B oOpamenuu (yCTHOM, B MHCbMeHHOW ¢opMe Miu B popme
3JIEKTPOHHOr0 JOKYMEHTA) BONPOCH HJIM YBEJOMICHHE O MNepeajpecOBaHMH OOpallicHus B



COOTBETCTBYIOIIYIO OPraHM3aLHI0O WM OpraH, B KOMIIETCHIHIO KOTOPOTO BXOAMT peElEHHE
NOCTABJICHHBIX B OOpallleHHH BONIPOCOB;

- OTKa3 B pacCCMOTPEHUH oOpalieHus (YCTHOrO, B MUCBMEHHOU (PopMe Mt B GOpME 3JIEKTPOHHOIC
JOKYMEHTA) C H3JI0)KEHHEM MPHYHH OTKa3a.

6.10.2. Tlpounenypa paccMOTpeHHs OOpaineHHs 3aBEPIIACTCS IyTEM HANPABJICHHS OTBETA WM
OTKa3a 0O CYIECTBY OOpallcHHs 3afBUTENS W IOJY4YeHHS TIPaOXIAHHHOM pe3yibrara
paccMOTpeHHsi oOpallcHUs B IMCBMEHHON MM ycTHOHM ¢dopMe, Wi B GopMe 3JEKTPOHHOIO
JOKyMEHTA.

7. O606menne H aHATH3 NHCHMEHHBIX H YCTHBIX 00pameHHii rpaxian

7.1. Jlupexrop 0Opa3oBaTeIbHOrO YUpEXKACHHS HJIH IO €ro MOPYYEHHIO APYTrHe JOKHOCTHBIE
JMIa JOJDKHBI CHCTEMAaTHYECKH aHAIM3HPOBATh U 0000IaTh NpeIoXKeH s, 3asBlACHHU, KOOk
rpaXk/iaH M cofiepxalyecs B HUX NIpakTHYeCKUe 3aMeyanus. [[enb: cBoeBpeMeHHOe BEISBIICHHE U
YCTpaHEHHE NpHYHHEI, IOPOXIAWOIMEH HapylieHHe IpaB 3asBHTENEH, 3amMTa HHTEPECOB
rpak/iad B COOTBETCTBHH C 3aKOHOAATEIIECTBOM, a TAKXKE COBEPHICHCTBOBaHHE OPraHU3aHOHHON
K YIIPaBJICHYECKOH AEATEILHOCTH B CUCTEME 00pa3oBaHus JaHHOK TEPPUTOPHH.

7.2. O606meHne 00pallieHH i MOXKHO OCYINECTBIIATH [0 ClieAYIOMIEH IPUMEPHOH KiIacCH(DHKALMH:
- 110 azpecy oOpalieHHH (B TOM YHCIIE MOCTYNAIOIIHX 3 BHIIECTOAIAX OPraHH3aIUM U Ap.): 10
THIAM H BHAaM 00pa3oBaTeIbHBIX YIpEeKACHHIA;

- CKOIBKO MOJY4Y€HO H pacCMOTPEHO KOJUIEKTUBHBIX, HWHIMBHAYATbHBIX, AHOHHMHBIX
obpatneHuit;

- 10 HaIpaBJICHHAM paboTHI (10 KIacCH(HUKATOPY TEM).

IIpoBomMTCA KONMYECTBEHHBIH M KAYeCTBCHHBIH aHaM3 BCEX NOCTYNMBIINX OOpalieHHH C
XapaKTEPHCTHKOH (paKTOB, H3/MOKEHHBIX 3aBUTEISIMH H YKa3aHHEM pe3YJIbTaTOB. B YaCTHOCTH,
Kakue (aKkThl TNONTBEPAMINCH IOJNHOCTHIO WIH 4YacTuyHo. Ilo pe3syinprataM aHaimm3sa
npeAcTaBiseTcd HHGOpManMs C KOHKPETHBIMH PEKOMEHIAIMAMH IO COBEPIIEHCTBOBAHHIO
paboTHl B JaHHOM Bonpoce. Matepuab! 0popMIIIOTCS B BHIE 0000IIEHHBIX CBEACHUM, TaOIHI
H aHAJMTUYECKHUX CIIPABOK.

7.3. AmnanuTHdeckas uHGOpPMAamMs IO MrToraM paboThl ¢ OOpallleHusMH TpaXkAaH
MOJATOTaBIIMBacTCA 3a KaJIeHJapHEIH roj (110 KBapTajiaMm).

8. ®opMHpoBaHHEe H XpPaHEHHE JeJ IO MHCHMAaM H YCTHBIM 06panieHHsIM rpakIaH

8.1. Bce mocTynuBInMe NHChbMa M YCTHBIE OOpallleHus PaXkaH I0C/e HX Pa3pelieHHs JODKHBI
ObITh BO3BpallleHEI PYKOBOJHMTENIO CO BCEMH OTHOCAIIMMHCA K HUM MaTE€pHAlaMH JUIs
HECHTPAJIM30BAHHOTO y4yeTa W ¢opmupoBanus nen. DopMUpPOBaHHE H XpaHEHHE Jel IO
o0paineHHAM rpakaaH y HCIIOMHUTENS 3alpenacTcs.

8.2. IlnceMenHbIie 0OpaIeHns rpaXk/iaH, KOIUM OTBETOB HA HUX U JOKYMEHTHI, CBS3aHHBIE C HX
paspelliecHHeM, a TaKXe JOKYMEHTHI IO JIMYHOMY IpHeMy rpaxaaH (OpMHpPYIOTCS B Jena B
COOTBETCTBHH C YTBEP)KICHHONH HOMEHKJIATYpOH JelL.

8.3. B nmnpouecce ¢opMHpoBaHHA el MNpOBEpAeTCS TAKOKe NPABHIBLHOCTh OQOpMIIEHHS
JOKYMEHTOB (TIOMIHCH, IaThl, MHIAEKCHI, aapecarhl). HemoodopMieHHblE WM HEMPAaBHIBLHO
oopMIIEHHEBIE JOKYMEHTHI BO3BPALIAIOTCS HCHIONHUTEAM Ha JOpaGoTKY.

8.4. Ilucema ¥ MaTepHaiIbl 10 YCTHOMY PacCMOTPEHHIO 00paleH il rpaskiaH XpaHsaTcs NATh JIET,
HOCJIE YEr0o YHUYTOKAIOTCA.

8.5. Ilo wucTeYCHHH YCTAHOBJIICHHOTO CpOKa XpaHCHUS MJOKYMEHTOB IO TPEIUIOKECHHSM,
3a9BICHHAM H JKajobaM Trpax[IaH COCTaBIIeTCS aKT o0 HuX YHHYTOXEHHH, KOTOPBIH
NOJNMCBHIBAETCA  WICHAMH  JKCICPTHOM KOMHCCHH W YTBEpKAAeTCs  JHPEKTOPOM
00pa30BaTEIbHOrO YYPEXACHHUA.

9. OTBETCTBEHHOCTD 32 HAPYIIEHHE 32KOHO/AATE/ILCTBA 00 00pameHHsIX rpaxaan
9.1. OTBeTCTBEHHOCTh 3a OPraHU3alMIO PacCMOTpeHMs OoOpalleHwil rpaXHaH Bo3jiaraercs Ha
JUPEKTOPA IIKOJIBL.



9.2. IlepcoHanbHas OTBETCTBEHHOCTh 33 CBOEBPEMEHHOEC M KadeCTBEHHOE pAacCMOTpPEHHE
o6panieHuii rpa)1aH, MOJArOTOBKY OTBETa B yCTaHOBJICHHbIH CPOK H JOCTOBEPHOCTD H3I0KEHHBIX
B HEM [IaHHBIX, BO3JIaraeTci HA HEMOCPEACTBEHHOTO HCHOJHHUTENS. (TCYTCTBHE
HEMOCPEJCTBEHHOro HCMONHUTENA (60Nie3Hb, OTHYCK, KOMaHIHPOBKAa M T.I.) HE CHHMAET C
JUPEKTOpa INKOJBI OTBETCTBEHHOCTH 3a CBOEBPEMEHHOE€ W KadeCTBEHHOE pacCMOTPEHHE
oOpalleHuH rpaxxaas. '

9.3. HempaBoMepHBI OTKa3 B MPHEME WM PaCCMOTPCHUHM OOpaIieHMH IpaXk[aH; HapylleHHe
CPOKOB WJIH NMOPSAJKa HX pPacCMOTPEHHSA; NIPUHATHE 3aB€IOMO HEOOOCHOBAaHHOTO, HE3AKOHHOIO
pelIeHHUs; IpeciicIOBaHHE TPayKAaH 3a KPHUTHKY; NPEIOCTaBIICHHE HEJIOCTOBEPHOH MH(pOpMariu
60 pasriaireHue CBeICHUN O YaCTHOM XU3HHU rpaxkjanuHa (0e3 ero cornacus), a Takxke Jpyrue
HApYIIeHUs 3aKOHOAATeJbCTBA 00 OOpameHHMSX IpakAaH BIEKYT 3a cCO0OH OTBETCTBEHHOCTH
JIOJDKHOCTHBIX JIMI] B COOTBETCTBHH C 3aKOHOAATENILCTBOM Poccuiickoii deneparun.

10. 3axa09uTeNbHBIC OJM0KECHHUSN

10.1. Hacrosmee IlonoxxeHue ABnsgeTcs JoKaabHBIM HopMaTHBHBIM akToM  MBOY r.Kepun PK
«Ixoma Nel0 um. I'epos Coserckoro Coroza WU.E. IletpoBa», npuHMMaeTcs Ha NEICOBETE,
yTBepxkAaercs (60 BBOJUTCA B JeHCTBHE) IPHKA30M JUPEKTOPA MIKOJBIL.

10.2 Bce u3MeHeHUS W HONOJHEHUS, BHOCHMBIe B Hacrosuee [lomoxenue, odpopmnsiorcs B
OACEMEHHOH ¢(OopME B COOTBETCTBHHM JEHCTBYIOIINM 3aKoHoAaTenbcTBOM Poccuiickoit
Depepanyn.

10.311on0xeHne NpUHAMACTCS HAa HEONIPEACIICHHBINH CPOK.

10.4 Tlocne npuuaTus Ilonoxenus (MM M3MEHCHMH M JOIIONHEHHH OTAENBHBIX NMyHKTOB H
pa3zfesnioB) B HOBOH peJakiliy Npeblayas peJaKius aBTOMaTHYSCKH yTPa4uBacT CHILY.



